
What should you expect when moving funds?
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Contact the resigning custodian
to verify its requirements when
moving funds.

The transfer process may take
1 to 3 business weeks depending
on the institution.

Almost all resigning custodians
require their own paperwork
to initiate a rollover of funds.

Example Rollover Check titling:
Custodian’s Name FBO:
Client Name & Account Type

STEP 1
Application packet
completed & sent
to DigitalTrust 

STEP 4
Resigning Institution
processes Transfer
paperwork 

1-3 Business Weeks
depending on Institution

STEP 5
Client / Account Owner
identifies assets to
purchase 

STEP 6
Direction of Investment
& purchase documents
sent to DigitalTrust

STEP 8
Managing Asset sends
completed purchase documents
& confirmation to DigitalTrust

1-5 Business Days
depending on Asset

STEP 2
Account established
at DigitalTrust

Est. 72hrs

STEP 3
Transfer request
paperwork sent to
Resigning Institution 

Est. 48hrs

STEP 7
Purchase documents
received & scheduled 

Est. 48hrs

STEP 9
Completed purchase documents 
received, recorded, & mailed
to client/account owner 

Est. 48hrs

All incoming funds have a
“seasoning period” prior to 
being available for
investment/purchases 

Wire & ACH: 1 Business Day

Checks: 2-5 Business Days

Rollover funds deposited
into account 

Est. 48hrs

AND / OR
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Several steps in this process may not be within DigitalTrust’s control. This estimation is for planning purposes only. The entire process may take 2-8 weeks, depending on Institutions & Assets chosen.
This information is for educational purposes only and is not to be construed as financial, legal or tax advice.
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